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Dear Editor,

We are glad to have the opportunity to address the
feedback on our study “The Emerging Role of Al in Patient
Education: A Comparative Analysis of LLM Accuracy for
Pelvic Organ Prolapse.” Ongoing progress in the devel-
opment of artificial intelligence (AI) has impacted dif-
ferent facets of life, particularly in healthcare, underscoring
the growing significance of research in this area. We value
critiques that underscore both the possibilities and chal-
lenges of Al in health education while also pointing out
areas for improvement and deeper exploration.

We selected questions from the Royal College of Ob-
stetricians and Gynecologists (RCOG) guidelines, which
are widely used and have been updated in May 2022,
considering that these were enough to address problems
related to pelvic organ prolapse (POP). This methodo-
logical decision was designed to reflect the required depth
and specificity during the initial assessment of AI-created
patient education materials. The RCOG-POP guideline
was first published in March 2013 and are still available on
the RCOG page (https://www.rcog.org.uk/for-the-public/
browse-our-patient-information/pelvic-organ-prolapse/),
in our opinion, due to their widespread use, as they are
easily accessible and understandable by patients. Criticism
of the number of questions can be explained by the fact
that it is not possible to change the number and content of
questions as only RCOG makes changes.

As regards the criticism related to the number of re-
viewers, the study design process was the most essential

part of the present study and was quite strategic. Two
reviewers, a gynecologist and a urologist, with different
specializations and affiliations participated in this study;
this approach provided an in-depth understanding specific
to POP, though we recognize that expanding the reviewer
pool could further enhance the robustness of our findings.
In response to the observation that our study primarily
concentrated on metrics like completeness, precision, and
readability without exploring the relevance and context
accuracy of the answers, we wish to clarify that accuracy
was a central component of our analysis, which is com-
prehensively detailed in the tables presented in the paper. It
is pertinent to mention that the questions sourced from the
RCOG guidelines were carefully selected, ensuring that
experts crafted the queries and their answers. This
methodological choice directly addresses concerns about
the clinical relevance and adherence of the responses to
current medical guidelines.

The critique regarding exploring real-world conse-
quences of applying language models in healthcare set-
tings is a valid one. While our study laid the groundwork
by assessing the performance of Al in generating patient
education materials, the impact of Al-generated re-
sponses on clinical judgment and patient outcomes
represents a critical area for subsequent research. We are
thankful for such insightful feedback, which has signif-
icantly enriched the discussion prompted by our paper
and highlighted critical areas where AI can impact
healthcare practices.
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